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% Hotel 2 Booking Holder

Booking holder name: RUMNIK
MUKER

B Payment info

Arrival date: 27/09/2022 Departure date: 01/10/2022 Nights: 4

External reference: LHD2Z1

Supplied by JWS - W2M
Hotel Adress: Blvd. Kukulcan, Km 5.5, Lote 6-C, Zona Hotelera

9 View location on map ¢, Contact
Zone: Cancun
Phone: 848 7850

Name: Neo Travel World S.L.
Address: Tenerife +34922717004/
ROOMS +34647403570 Cuba
+5352867701, México
+5219981237000, Dominicana
+18094178105

Phone: +34 977072518, +34
610464317

Room 1: DOBLE ESTANDAR (DBSB) - Board type: All Inclusive
e Adult 1: RUMNIK MUKER
o Adult 2: jaspreet singh bhangu

CUSTOMER REQUESTS .
Name: Globalduniya

Special requests cannot be guaranteed, but the accommodation will make every effort to satisfy your City: DELTA
request. ZIP code: VAC 6P8
she will be with Rakesh ajwani group in the resort. so please allocate the rooms near that group stay. State / Province: BRITISH
Thanks COLUMBIA
Country: CA

Phone: Tel: 7785921822
OTHERS

*18/10/2021 - 31/12/2022: Prices of PCR’s and Antigens tests.

As of Monday, October 18, both the PCR and Antigen tests will have a cost at the expense of the
passenger.

The procedure will remain the same; the passenger must reserve their turn at the hotel and pay directly
there.

PCR Test

Advance time customer information: 72 hr

Time delivers results: 48 hr

Price PCR test: 130 USD

Antigen Test

Advance time customer information: 48 hr

Time delivers results: 24 hr

Price Antigen Test: 25 USD

Effective February 1, 2022 an Environmental Sanitation Fee will be assessed by Quintana Roo State
government. This is a daily fee applied on occupied rooms in the amount of $28,87 Mexicans Pesos x room
x night. The tax will be paid by guest at the hotel upon check-in.

As of 01 May 2019 at the Costa Mujeres hotels, an environmental sanitation fee of $ 25.35 MXN x room x
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night will be charged upon check-in.

As of April 1,2021, the state of Quintana Roo will be requiring all foreign tourists to pay a tax of $244
Mexican pesos (around $11 USD). Every tourist departing the state of Quintana Roo must show their
proof of payment at the airport prior to boarding.

Around the world Hotels usually require a party with almost one (1) adult guest (21 years old or more) to
check-in, please check if your passengers accomplish the Minimum age requirements at the date of Stay.
COVID 19: Hotels and Resorts around the world have implemented new health and safety protocols,
setting new standards for hotels cleanliness, disinfection, and physical distancing, to guarantee the well-
being of guests and staff members. For more information, please visit the website of the hotel selected for
your travel plans to see the new procedures and measures they have implemented. Should any of these
guidelines and practices impact your clients’ decision to visit the destination, please assist them in
modifying their reservation.

Please note that from April 1st, 2021, the local government of Quintana Roo, is charging clients in
destination the new VISITAX (224 MXN pp approx). To make the payment, toursist must fill out a simple
form at https://www.visitax.gob.mx/sitio/

COVID19. Due to the situation related to COVID19 pandemic please be aware that circumstances may
change in time according to your travel period and related to the destination in general and the hotel in
particular. Some examples of it could be requiring special visas, documentation, quarantine, hotel (and or
country) facilities and / or services not available or under previous request, also there could be changes in
the buffet or meal availability (set menus, etc.) and capacity of restaurants and communal areas and
services (restaurants, pool, spas, gym etc.). These circumstances are driven due to changes in the
applicable regulation or to Health Authorities. We recommend that clients get informed prior to arrival if
there is any country restrictions, also affecting to hotels. We apologize for the inconvenience and inform
you that any complaints regarding these extraordinary circumstances will not be accepted.

Please note that our rates do not include some expenses or fees which must be settled by the guest at the
hotel, such as resort fees, city tax, parking, gratuities, etc.

In view of the current situation, several countries require travellers to present the negative result of a PCR
test, taken within the last 48-72 hours (depending on the country), on arrival. If you have an upcoming trip,
please check the list of countries with restrictions or get information updated about restrictions of the
destination you are going to.

Before booking an accommodation, regardless of the destination or the circumstances of the trip, be
informed at all times of the restrictions, travel recommendations and state of lock down of the country
according to official guidelines of the Governments.

Please note that from April 1st, 2021, the local government of Quintana Roo, is charging clients in
destination the new VISITAX (224 MXN pp approx). To make the payment, toursist must fill out a simple
form at https://www.visitax.gob.mx/sitio/

COVID19. Due to the situation related to COVID19 pandemic please be aware that circumstances may
change in time according to your travel period and related to the destination in general and the hotel in
particular. Some examples of it could be requiring special visas, documentation, quarantine, hotel (and or
country) facilities and / or services not available or under previous request, also there could be changes in
the buffet or meal availability (set menus, etc.) and capacity of restaurants and communal areas and
services (restaurants, pool, spas, gym etc.). These circumstances are driven due to changes in the
applicable regulation or to Health Authorities. We recommend that clients get informed prior to arrival if
there is any country restrictions, also affecting to hotels. We apologize for the inconvenience and inform
you that any complaints regarding these extraordinary circumstances will not be accepted.

Please note that our rates do not include some expenses or fees which must be settled by the guest at the
hotel, such as resort fees, city tax, parking, gratuities, etc.

In view of the current situation, several countries require travellers to present the negative result of a PCR
test, taken within the last 48-72 hours (depending on the country), on arrival. If you have an upcoming trip,
please check the list of countries with restrictions or get information updated about restrictions of the
destination you are going to.

Before booking an accommodation, regardless of the destination or the circumstances of the trip, be
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informed at all times of the restrictions, travel recommendations and state of lock down of the country
according to official guidelines of the Governments.

*18/10/2021 - 31/12/2022: Prices of PCR’s and Antigens tests.

As of Monday, October 18, both the PCR and Antigen tests will have a cost at the expense of the
passenger.

The procedure will remain the same; the passenger must reserve their turn at the hotel and pay directly
there.

PCR Test

Advance time customer information: 72 hr

Time delivers results: 48 hr

Price PCR test: 130 USD

Antigen Test

Advance time customer information: 48 hr

Time delivers results: 24 hr

Price Antigen Test: 25 USD

Effective February 1, 2022 an Environmental Sanitation Fee will be assessed by Quintana Roo State
government. This is a daily fee applied on occupied rooms in the amount of $28,87 Mexicans Pesos x room
x night. The tax will be paid by guest at the hotel upon check-in.

As of 01 May 2019 at the Costa Mujeres hotels, an environmental sanitation fee of § 25.35 MXN x room x
night will be charged upon check-in.

As of April 1, 2021, the state of Quintana Roo will be requiring all foreign tourists to pay a tax of $244
Mexican pesos (around $11 USD). Every tourist departing the state of Quintana Roo must show their
proof of payment at the airport prior to boarding.

Around the world Hotels usually require a party with almost one (1) adult guest (21 years old or more) to
check-in, please check if your passengers accomplish the Minimum age requirements at the date of Stay.
COVID 19: Hotels and Resorts around the world have implemented new health and safety protocols,
setting new standards for hotels cleanliness, disinfection, and physical distancing, to guarantee the well-
being of guests and staff members. For more information, please visit the website of the hotel selected for
your travel plans to see the new procedures and measures they have implemented. Should any of these
guidelines and practices impact your clients’ decision to visit the destination, please assist them in
modifying their reservation.
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